
Incident Creation 
Demonstration



Live Demo – Incident 
Firefighters continued  to battle one of the city's most dramatic fires in years, a blaze 
which broke out at t the Queen City Barrel Company warehouse near downtown. 
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Additional resources are being requested:
 Fire Engines to assist in fighting the new fires set by continuing 
explosions
 Heavy Equipment and Operator to the assist in debris removal 
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Select View incidents from the 
Incidents menu option 

The view incidents screens lists all 
recorded incidents. These can be 
incidents that have been manually 
added through the ‘Add Incident’ 
option or received through a 
standard message exchange from 
another system.
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The Incident detail page displays 
information specific to the incident 
selected

Actions

Narrative

Click on the Queen Barrel 
Explosion Incident Name to 
view additional information
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The Resource Request Dashboard 
screen lists all the resource 
requests that have been received 
either through exchanges or 
manually entered through ‘Add 
Request’ menu option

Narrative

Actions

Click on the Resource Request 
Dashboard in the Requests 
menu option to view the list 
of regional requests received

List of Resource Requests
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The resource request screen 
displays detailed information for 
the Engine, Fire (Pumper) – Type 
I request received such as 
priority, status, quantity

Actions

Narrative

Click on the Resource Request 
‘Engine, Fire (Pumper) – Type 
I’ to view additional detail on 
the request
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Here we see a list of engines in 
the inventory, the status 
indicates where they are 
available for deployment

Actions

Narrative

Click on Resource  Class link 
to go to view list of Engine, 
Fire (Pumper) Type I in the 
inventory
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The Summary tab shows general 
information on this Engine, such as 
provider organization, where it is 
located and how many  are 
available, and restrictions on the 
use of the Engine 

Narrative

Actions

Click on the Engine, Fire 
(Pumper) – Type I with 
description of Engine 3 to get 
detail information on the 
specific Engine 
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Click on the Contacts tab to 
view contact information Engine, 
Fire (Pumper) Engine 3

Here we view additional details 
point of contact for requesting 
the resource from the provider, 
multiple contacts can be listed
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